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Royal Court Affairs

The Recruitment through SMS Applications system of the Royal Court Affairs (RCA)

This novel solution uses mobile technology and an integrated system between the RCA and the
Ministry of Manpower to enable Omani citizens to apply for job advertisements by sending an
SMS and get the first response within seconds. The new system has reduced the process cycle
time to 5-10 seconds and brought down the cost of processing to only 10Baiza through
automated sorting of applications. In addition, the solution also helps the Ministry of
Manpower to maintain information accuracy and promote transparency in the recruitment
process, ensuring equal opportunity for all.

This innovative solution won the prestigious World Summit Award in the eGovernment
category in 2009. It also won the best eContent in the Arab region in the eGovernment category
at the Bahrain International eGovernment Forum 2009 under the WSA program.
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