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Ministry of Manpower

Electronic Manpower Registration System

In early 2000, the Ministry of Manpower implemented the electronic Manpower Registration
System to manage the employment of foreign workers in the Sultanate. The system, which
was developed by the IT Department, provides end-to-end application process pertaining to
the management of foreign workers. The system contains an Electronic Data Management
System (EDMS) which ensures archiving every official document and retrieving them quickly
and efficiently.

With the Electronic system, The time taking for processing an application of a worker permit is
now reduced. , Companies can also submit their applications at the various Ministry of
Manpower designed branches and the SANAD centers around the Sultanate. Through this
SANAD centers, the Ministry aims at providing business opportunities to Omanis to be
entrepreneurs through franchising the SANAD centers. Today, the Ministry of Manpower has a
total of 180 such centers throughout the country, aimed at catering to the companies’ and
sponsors’ needs and requirements to obtain the labour permit for expatriate workers.

In addition, the system is highly integrated with the other ministries by including efficient G2G
application. The Ministry of manpower shares information of labour force with different
government sectors to help them speed the services related to citizens and residents.
Government agencies that are linked to the Ministry database:

¢ Royal Court Affairs is allowed to view work history for any jobseeker from the National
Manpower System. This system helps the Royal Court Affairs to accept or reject any job
application by checking the current job status, qualification, education, occupation and
work experience.

e Public Authority for Social Insurance (PASI), The Ministry uses PASI data to check the
national manpower employee’s information if it is insured by companies. The resignations
data of Manpower employee from PASI is automatically updated in the Ministry of
Manpower database (resignations status).

The Ministry of Civil Services: It can retrieve the national manpower information
from the ministry of manpower to ensure that their information matches the job
application.



e The Ministry of Manpower benefits from the Ministry of Civil Services data base in
updating the manpower job status.

e Ministry of Social Development: it benefits from the Ministry of manpower's database to
check if the social beneficiary applicant is employed or has any business income.

e Muscat Municipality: it can verify the national manpower information from the ministry
of manpower to ensure that their information matches the job application.

e Muscat Immigration (ROP) it can check the number of work permit for foreign manpower
for specific permit application before giving immigration permit.

e NRS renewed labour cards information are send automatically through BAZTALK to ensure
that the civil card will not be printed unless the information is renewed by the Ministry.

e Taxation Muscat can check companies’ information such as total number of workers and
their salaries to calculate the taxation and to create taxation certificate.

o Tender Board can check if a company violates ministry's regulations before giving the
tender approval.

The data obtained from the system, allows the Ministry to analyze the current trend and
predicts the future trend of manpower requirements in the Sultanate. Given that, There is an
Omanisation initiative which aims at the replacement of expatriates with the Omanis, the rate
of Omanisation can be decided based on statistical data.

The Manpower Electronic Registration System’has won UN Public Service Award 2010 in the
‘Improving the Delivery of Public Services’ category.




